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l. Summary

An earthquake measuring 6.3 on the Richter scale hit central &adynd 3:30AM on April

6™, 2009. More than 300 people were killed, around 2000 irjurey’ R T we@enleftn

homeless. Several strong aftershocks hit the region in the following week. The Italian Red
Cross (RC) dealt with first aidnd emergency rescuas well aghe sad task of recovering

human remains. In additignt assisted the afflicted populatioby providing cruciakupplies,

as well as psychologicahd sociabupport. The first phase of the operation was in effect for

the first three months and was completed on Jull), 2009. The second phase was
completed at the end of November 200Bhe third phas of the tRC operatioR G KS dwl RA (
Project,is still in effect.

Eleven months after the earthquake, the masiportant figureson the intervention were:

e Over2Qnnn @efbrdaliiabs tegionsvere mobilized

e Over 200tRC staff members were involvedsearch andescue operationsand in
the coordination and planning of the operation,

e Over200 vehicles weresed in the operation

e OverwOOQ N nn K20 st HBAHKNE LISFH] 2F wnQnnn LI

e 12 tent camps and thase camp fortRC volunteers were set up anthnaged

e 9field kitchens,

e 10field hospitalsnvith ambulances were set up,

e 12 psychological and social support teams were involved,

¢ 1 veterinarian clinic was established in the Centi Colella camp,

e 3 movie theagr tentswere establishedn 3 different tent camps

e 9playrooms for children and adolescentgre set up.

In addition,amn Qn nn & lj slgbpMEareNoGsé wadBet up in Avezzano, where all the
relief material received by theRC and other organizations were stored. The warehouse
provided forthe needs of all the tent campa Abruzzo and guaranteed provisions of food
and materia$ for the distribution center of the tRC base camp, whiadave assistance to
more than Z300 familes.
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[. The Situation in Abruzzo

On April 8", 2009, a devastating earthquake struck the region of Abruzzo. TRE |
intervened, from the first hour of the disaster, alongside the population of Abruzzo, to assist
victims of the disaster. Thassociatio@a 6 A @ Starritofidk-asedoiganizaiion of the

emergency response systeallowed the 1RC to act through its local branches. The first

branch to respond was the Provinciavl/ / 2 YYAGGSS 2F [Q! ljdzAf | X F2
Committees of Teramo, Pescara and Chieti; the labimnchesrapidly sent ambulances and

sanitary assistanceeamsto the disaster. Th&xtraordinaryCommissioner, Francesco Rocca,

was summoned within 15 minutes of the disaster by the Civil Protection Departtoent

LI NOAOALI GS Ay 2LISNIXdA2ya Ay (GKS 5SLI NIYSYyGQ

TheExtraordinary 2 YYA A4 A2y SNJ N} LIARt & G221 OKIFINBS 27
emergency response units, which were in charge of rescue operatidhs afflicted area,

alongside the Department Chi&r Health and Social Activitiesnd Emergency Operations,

Dr. Leonardo Carmenati. Roberto Antonini, already ttiRCl national delegate for Civil
Protection, was named thetw/ Qa bl GA2Yy It / 22 NREafthquaReN T2 N.
Emergency. The Commissioner also created the National Operational Headquarters for the
ItRC, in Legnano (MI), to maximize the use of availablean and materlaresourcesm

addressing the needs of the populationThe :
Operational Headquarters ave entrusted to the 8
National Coordinator for the Abruzzo Earthqua, 3
Emergency while the Director General of thRC =g
gl a Llzi Ay OKINBS 27 e
resources, an activity that would later b(‘ =
delegated to the Department Chief. The disga &=
of the first field hospitals from the Provincial 4
Teramo and Rome tRC headquarters was
immediately arrangegdas was that ofanine units.
TheExtraordinaryCommissioneof the tRC Francescdrocca, and the National Head of Civil
Protection, Guido Béolaso, rapidly convened thew/ Q& h LISNIY G A2y Itd { dzLJLJ
assistemergency response teams from Rome, Verona, and Potenza.

Notwithstanding the fact that the localreergency hotline @ 18) call center was located in

the San Salvatore Hospital, igh was itself heavily damaged by the earthquake, the
operators, doctors and nurses continued to respond to the overwhelming quantity of calls,

and coordinatel rescue missions with the support @/ LISNB 2y Yy St FTNRY [ Q! |j
were present bothn the call center and inside ambulances, continuallgontactwith each

other while they coordinated the emergency response. ArounB\ the call center in the

hospital was condemned due to the heavy damage it sustained, and was evacuated and
moved insi@ the gynnasium of the Financial Guards the meantime the calls and
coordination of rescue operations were routed through Teréhdom my ¢ OSy (i S Nip

Difficulties in communicating particularly through mobile phone networks, rendered the
coordination of the overall emergency response even more complicated. As time went on
and the number of casualties rose, it became necessary to created a mortuary ahambe
AYAGALEte €20FGSR F2NJ t23Aa0A0Ftf NBlFazya Ay
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The same structure was determined to be a suitable location
to place the Head of the Central Coordination a@dntrol
|/ 2YYl YR 02 N{), which th¢lugled lthe bperational
T OSyi(SNJ 2ilinedndtBetROumy ¢

= Within 4 hours of receiving the intervention request, a field

= kitchen with the capacity talistribute up to 00 mealsper
dayto over 150 voluntees who were lodged in th€aserma
RossiA Y [ Qadjseériud With this mobilization, in the few
hours following the initial tremors, the first rescue team was
able to provide urgent first aid and medical assistance as well
as necessary supplies for survival dagiccomfort.

The Head of the Emergency Departmery. Leonardo
Carmenati, activated the Logistical Center of Legnaalicitedthe dispatch of another field
kitchen from the Centro Intervento Emergenz&rergency Intervention Cendeof Verona,
capable of furnishing @00 meals per dayfhe base camp fmed around the latter field
kitchen, in Boschettmear the Finmek industrial zoley” [ Q! |j dzZA f | &

C2ft2oAy3 GKS [/ ABAt t NRGSOUGA 2s0ppeSinduditg Sy i Qa
additional field kitchen, was sent by the RegionRIG Committeef Tuscanyand installed in

the Collemaggio campwo morekitchens capable of providing®00 meals per day were
requested to deal with the growing needs of the population and were sent by tlR€ |
Mobilization Centers of Naples and Torino to the Cemiiela camp.In the mean time,
another kitchen unit arrived in Centi Colella, donated by the Swiss Red Cross, which provided
over 2000 hot meals per day.

While part of the tRC personnel worked in rescue and first aid and to preplaeetent
camps, the ther part, those who had administrative and logistical experience, collaborated
with representatives for preparation and organization of the Coordination Certiber,
operational Headquartersn an indoor sports arena inside the grounds of the Financedsuar
Superintendents and Inspectors School.

Less than 48 hours after the earthquake, the@ had around 450 volunteers on the ground
from all regionalchapters 5 offroad vehicles, 26 ambulances, 1-ofad ambulance, 9
transport vans, 1 minibus fdransporting disabled people, 1 minibusth 20 places10 cars,

2 refrigerator vans, 4 sentiucks, 2 lorries, 1 tow truck, 1 crane, 1 repair truck, 1 rescue
truck, and 1 fork lift. The 5 field kitchens had already served over 13'000 meals per day to
the wounded, evacuees, and rescue personnel. There were three active tent camps in
Collemaggio, Centi Colella, and San Gregand,the majority of the IRC personnel was
stationed in the base camp.

There were foufield clinicscompletely managed by the @Rand active in the first few hours
2F GKS GN}Y3ISReYy Gé2 Ay [QlljdAtlr>S Ay tAFTTF R
in Paganica. Over@00 medical interventions took place from the first day the units arrived

in the field on April 8th.
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In the first 72 hours of the disaster, then, the Territorial Organization for Operations in
Abruzzo was composed as follows:

e OverallCoordinator of the OperatiarExtraordinaryCommisgner Francesco Rocca,

e Acting tRC Commissioner for tlearthquakeafflicted areasMaria Teresa Letta;

e Territorial CoordinatarDr. Leonardo Carmenati;

e National Coordinator for the EmergencyAbruzzo: Roberto Antonini;

e Operatbnal Representative andoGrdinator of tRC volunteersPierluigi De Ascentiis,
already the regionaltRC delegatef Civil Protectionn Abruzzojhe was also assigned
the management of thetRC Emergency Coordination Center, specially cretted
deal withthe 2009 earthquake

¢ MedicalManager Dr. Antonella Pescini;

¢ PharmaceuticalManager Dr. Teresa Marinelli;

¢ [tRC Representatives for the Operations Center and Civil Protection in Abruzzo
(Di.ComeC): Fabio Torretta Volunteer NurseAnastasia Sienand Major Raffaele
Cosetti;

e Manager of the tRC Unified Collection and Sorting Cenfir Abruzzolocated in
AvezzanoltRC MajolCarlo Remor.

72 hours after the onset of the disaster, th&RC had alreadgut its own resurcesto use
YR AYy O2yedzyQiAzy oAOGK GKS /AGAf t NPGSOGA?2
the emergency, beginning to dedicate its own activities to the management of vulnerable
cases and to prepare for the situation after the end of the emergency.ekkample,it
organizedmany small events for young and old, from clown shows to the opening of a rest
house with anedicalannex in one of the tent camps.

The supply of mealgrovided to the victimsyolunteers and personnelias massivewith a
maximal peak of 22'000 meals prepangeer day. The distribution ofritical supplies collected
and organized in thetRC warehouse in Avezzano continued uninterruptiedugh June
2010

Moreover, given the thousands of calls to tReblic Relatiosh F ¥ A O S ofdthie lkwi/'t G &0
Central Committee in Rome, from the 6th of April, the National Center ofUR&was
activated in the Council Room of the Central Committee of tfC] which remained
uninterruptedly open until May 30th, 2009, from00 AM to 1000 PM, includingduring all

days off and holidays, with 10 computer emplacemeansl a dedicated email address for
material donations andca hotline with 15 phones From April 8 to May 33" 2009 145
volunteersfrom all sections of thetRC Provincial Committee &ome as well ad staff
members of the Central Committe@orked on rotating shiftsand te head of URP was
uninterruptedlypresent

[ after 240 dayd
The evolution of the emergency response saw tiftCl begin to administ tent camps that
had been run by other volunteer organizations, which, lackimg large and organized
structure of the ItRC after some timeof (very noteworthy) work in the field, no longer had
the resources to continue to assist the afflicted populasion

Halfway through April 2009, 22'000 people had receivedskfeing treatment.

HaFway through October 2009, six months after the earthquake, tR€lwas operating in 9
tent camps, assisting the population thatill did not have shelter anevas undertakng
medicaland sociabperations
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Recallingall interventions would be almost impossible: the activity was-stop and in all
sectors,from emergency support antasicassistance to the populationp reconstruction

and more.Eight months aftethe earthquake, thetRC directly managed 9 tent camps and
provided supplies to 12 others;fild hospitalunits with doctors, nurses and amltances; a

playroom for children (on top of those in all the camps thRQ directly ran). In these
structures 06 NJ M H Q nteers and 2ofistinal assistantistributed M H Qn nn and2 FS N&
started a vast rescue program to free those trapped under delmiganized foodaround
MQpnnQnnn K2 and Mdgihgorithe Bisplade® @nprovidedsociepsychological

help for victims of the earthquake.

[ the present but that which for us is also the near futuye
The Civil Protection Department arranged for the closing of the tent camps and is working to
find longterm solutions for all the afflicted inhabitants. TH&LC has asked to remain present
020K Ay GKS . FasS /1YL Ay [QlljdaAtl | yhgalAy GKS
projects werecarried out anccompleted.
At the end of November 21D, the tw/ Emdergency plarfor rescue and reconstructioim
fQ ljdAfl g1 & O2YLX SGSR® Ltye Bask Samp N HjIdZAT $ 6 oR I3
closed and all supplies were transferred to the Logistics Center in Avexh@nevolunteers
and tRC personnel ecdinue to operate to ensure that all necessary functions are fulfilled.
The social andmedical assistance activities and the reconstruction interventions were
guaranteed until full recovery and return to normality.
The reconstruction efforts are coming ® close while an assistance and psychological
accompaniment prograrfor the local populatiol G KS dawl Ran@ekway.t N2 2SO =
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1. Coordination andpartnerships

The Italian Red Crossorked in close cooperation with the Civil Protectidepartment
whichled the oveall response. This cooperation wasent not only in decisiemaking but
also atthe field level between the local authorities and volunteer structures. The effective
coordination, both athe national level and in the field, reinforced the strong position of the
Italian Red Cross and contributed to avoiding confusion and delay.

In theimmediate aftermath2 ¥ G KS S NI K |j @00 pr8abizatic@sNBre fresdanty’ M Q
on the field helping and providing assistance. After some time, most of these organizations
left, in particular the smallest ones. The ItRC stayed among the organizatidrisathdéeen
accredited by the Civil Protectiobepartment and guaranteed the continuity of the
intervention by managing the camps that were left by the smaller organizatibmsItRC

agreed that the International Federation of Red Cross and Red Cresoagti€koshould

actively support funetaising for people affected by the earthquake in Abruabth the

support of the International Federation, the Italian Red Cross kept atbetributing Red

Cross and Red Crescent National Societies informed on tegisit and its activities.

Many Red Cross and Red Crescent National Societies contacted the Italian Red Cross and
offered direct partnerships, and provided financial support in the emergency and
rehabilitation phasesThe Albanian Red Cross donated EUR n nna& American Red Cross
offered USD 5@00 and EUR 36B8 for the Onna project as well as EUR®80 for the
a20A1f YR LA@OK2ft23AO0If &dzZLILIR2 NI LINR2SOUG daw
with USD 5@00.The Australian Red Cross canirted 9 | w3453 (farthe Onna project) The

Austrian Red Cross with EURGRD. The British Red Crosentributed9 | w  4b@ Th&
Canadian Red Cross along with the Abruzzese Community in Canada offered B0R 900
especially for Onna projecthe ChinesdRed CrosgaveEUR 2®80 through its Jet Li One
Foundationt Yy R L) SR3ISR | Yy | .RReAFieich Rdd Cross fowtributed Qithn n
EURr Q mThaeGerman Red Crosknatedof 10 heaters (EUR 800 in kind) andpledged

an additionalEUR 7@ n n n  ATYle Ic@landli& Red Cross contributed with E@ROLThe
LNAEAK wSR / NRaa O yapaedeBSdRi SRR aw Or2QM6iNked d2i S R
Luxemlmurg Red Cross offered EUR@ED in inkind donations (4 field kitchens)lhe

Monaco Red Cross contuted with EUR 6000 (for Onna project)The Montenegro Red

Cross contributed with EURDBO. The Spanish Red CrogaveEUR 5@00. The San Marino

Red Cros©2 Yy iNAOGdziISR 9'w npQnan |yR L SR3ISR |y
project. The Swiss Red @s assistance, composed of 231 tents with a capacit@2éblbeds

each, 2310 blankets and a field kitchen fofdD0 mealsalso contributedEUR 9823 in cash

YR L SRISR | y2Th& Swiss Bed wCrossh daidhy $Swiss Solidarity, will also
contribute to the construction of two health ce#ers, one in Barete and one in Navellhe
LYGSNYlFGA2ylFf CSRSNIGAZ2Y 2F (KS wSR / Npaa 3l
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V. The Activities of the Italian Red Cross

The activities of the Italian Red Cross in mitigating the Abruzzo emergency irc200g
summed upn two largescale activities:

1. Largescale Logisticactivities
2. LargescaleSocieMedicalActivities

The largescale logistics activities took form in the-6d f t SR t N22SO0 wm=Z
WSKI 0Af Al GA 2HRE Daverdifect Buppod ko thé Koputal afflicted by the
earthquake, providing hot meals and other materials, and triedige the resourcesof the
localsocial network so that the afflicted areas costdrt themselvesup again

There were in essence two separate activities.

1. Dayto-day management of the tent camps and provision of essential supplies
These were interventions that furnished immediately necessary goods and services, in
particular by providing food, board, and hygienic services.

e Food support: initially all meals were aed and provided to victims, but gradually
families were given access to either private or shared kitchtensegin regairing
autonomy A key goal was to shift from the passive, victim lifestyle, to being an active
participant in dailyife;

« Aids for mobilitybaby-carriages, crutchestc.);

o Family lodgings: large family tents, kitchen tents, cooking equipment and
refrigerators, heatinggquipment(Alpinter lamps), beds and bedding;

o Familypacks of food and supplies

e Animal food for pets and farm animals (ckens, etc);

o Gardening toolsseeds and supplies

In addition there was a large amount of maintenance wionkolvedto keep the facilities,
tools, and vehicles used from the first hours of the disaster in working order.

2. Replenishing the stockof supplies used in the field during the disastdry acquiring

structures and materials to
employ in the case of
emergencies

Replenishing the stoaf materialswas a

response to the need to guarantee the

availability ofsupplies and toolsn case

those currently in use wore oubr were

used upand to ensure that in the case of

another disaster that might arise during

the rehabilitation and reconstruction of

Abruzzo the necessary materials would

be available.

It was therefore urgent to begin to

acquiremedium sized tents, pagoda tents, bubkds, kitchen materials (ovens, pots and
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